
MESSAGE FROM BISHOP ROZANSKI

“In recent months our church has once again 
found itself confronting the crisis of child sexual 
abuse, specifically the past failures of the church to 
respond to this terrible evil within our midst. 

While these media reports have focused on 
circumstances outside our diocese, these failures 
have understandably been the cause of renewed 
concerns within our Catholic community. This also 
has given way to questions regarding how we as a 
diocese have responded to allegations and reached 
out to victims of abuse, both in the past as well as 
through our ongoing efforts.  

First, let me say again how profoundly sorry I 
am for what victims and their families have had 
to endure. As I told a reporter last fall, while I 
share the anger of many, I remain committed to 
our efforts to address this terrible crisis as well as 
improve upon them. 

The information found on these two pages, 
offers a glimpse at key facts, figures and processes 
highlighting how the Catholic community of 
western Massachusetts has responded to this crisis.

If you have additional questions or concerns, we 
have set-up a special email to direct your inquiry: 
reportabuse@diospringfield.org.”

TRAINING AND PREVENTION

Educating our youth
The diocese provides awareness training to youth attending Catholic 

schools or taking part in parish faith formation programs. These 
programs are designed for various age groups and have the common 
theme of educating young people on the signs of inappropriate 
behavior and how to report these dangers.

Training employees and volunteers
The diocese requires all clergy, religious, and lay employees, as well 

as all volunteers affiliated with any parish, school, ministry, service or 
department at the time of hire or start of volunteer work, to submit 
to a Massachusetts C.O.R.I. (Criminal Offender Record Information) 
background check; complete the online VIRTUS Safe Environments 
training; and to read and sign a Code of Conduct. These must be 
renewed every three years.  

In addition, Catholic school teachers also must submit finger 
prints, as required by Massachusetts law. These help identify persons 
with a criminal record which makes them unsuitable for work within 
the church. The training helps adults spot inappropriate behavior 
and teaches them how to respond to victims of abuse and how to 
immediately report any complaints they might receive or problematic 
behaviors they observe.  

By directive of the Bishop of Springfield, all clergy, religious, lay 
employees and volunteers must consider themselves as “mandatory 
reporters” and follow reporting procedures.

What happens to clergy with credible allegations?
If any complaint involves current behavior, the accused clergy 

member is temporarily removed from active ministry. Should there be a 
determination that the allegation is credible and/or a criminal finding of 
guilt, the clergy member is permanently removed from all ministry and is 
directed not to present themselves as clergy. Public notification is given. 
If an accused diocesan clergy is alive when an allegation is received, and 
subsequently found to be credible, then that person’s name is placed 
on a diocesan list available online at http://diospringfield.org/credibly-
accused-clergy/. The case is then forwarded to the Vatican for final 
determination of status of the clergy, either permanent removal from 
ministry under a life of prayer and penance or permanent removal from 
the clerical state – laicization. 

Once laicized, the former cleric is no longer entitled to any financial 
assistance from the diocese. For those who are not laicized, but 
removed from public ministry, the diocese, under church law, is obliged 
to provide some minimal assistance.

What if the clergy member in question is deceased?  
Any individual who has been or suspects they were abused, regardless of 

how long ago, is encouraged to file a complaint. Even if the clergy member 
is deceased, the complaint and review process is followed and that person is 
entitled to counseling/therapy services as well as a settlement. 

Review board
Since 1994, the Diocese of Springfield has had an independent board, 

consisting of mostly lay members, to review complaints brought forward 
to the diocese. They can be contacted either by calling 413.452.0624 (or 
1-800-842-9055) or emailng reportabuse@diospringfield.org.

Resources
• The Department of Social Services website contains a wealth of 

valuable information: http://www.mass.gov/dcf
• Online pamphlet on reporting child abuse: http://diospringfield.org/

wp-content/uploads/YPReporting-Child-Abuse.pdf
• For all information regarding the church’s ongoing efforts:  

http://diospringfield.org/Ministries/child-youth-protection/

Promise to Protect… 
    P ledge to Heal

How the Springfield Diocese has 
responded to the clergy abuse crisis
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COST OF SETTLEMENTS
Since 1992 the Diocese of Springfield has paid out 

147 abuse claims totaling $14,948,001, $8,500,000 of 
which came from insurance carriers with the remainder 
coming from diocesan self-insurance reserves.

How are individual settlement amounts 
determined?

Not all persons filing a report of abuse seek any 
settlement or other assistance. 

A significant number of victims participated in two 
group settlement procedures. In each, independent 
arbitrators, agreed to by the victims’ attorneys, 
reviewed each claim and independently determined a 
settlement amount. Victims were allowed to meet with 
the arbitrators to share their story.

Now, with fewer claims, the diocese works individually 
with victims and their attorneys, using past settlements 
as a basis for resolving these more recent claims.

What about therapy and counseling?
In addition, victims of abuse have received 

$2,250,000 for therapy/counseling needs. This is 
an ongoing commitment made by the diocese to 
victims. In fiscal year 2018, therapy costs exceeded 
$150,000. In addition, on occasion, victims receive 
supplemental assistance from the diocese.

DIOCESE OF SPRINGFIELD 
ABUSE REPORTS: 1986-2018

1986 1
87-90 0
1991 1
1992 7
1993 31
1994 10
1995 2
1996 8

Year Reports

2005 7

2006 7

2007 7

2008 12

2009 3

2010 3

2011 3

1997 4
1998 1
1999 1
2000 0
2001 2
2002 43
2003 42

2004 52

2012 2

2013 4

2014 3

2015 2

2016 2

2017 4

2018 15

1930s 1

1940s 5

1950s 23

Decade Occurrances

1990s 18

2000s 7

2010s 1

1960s 74

1970s 80

1980s 33

Unk 37

When abuse occurred

When abuse was reported

ABUSE CLAIMS PAID 
OUT SINCE 1992 Paid for by 

insurance carriers

TOTAL THERAPY  
COSTS FOR 2018

AMOUNT PAID FOR 
THERAPY/COUNSELING

TOTAL COST OF CLAIMS147

$150,000$2,250,000

$14,948,001
How to report abuse, past and present
Department of children and families:
During business hours, call the appropriate office: 
Springfield, 413.452.3200 
Holyoke, 413.493.2600 (or 1.800.698.3935) 
Northampton, 413.584.1698 (or 1.800.841.2692) 
Greenfield, 413.775.5000 (or 1.800.842.5905) 
Pittsfield, 413.236.1800 (or 1.800.292.5022) 
After hours, call 1.800.792.5200 or contact local law enforcement.

Diocesan reporting venues:
1-800-842-9055 or reportabuse@diospringfield.org

* If person named in the 
complaint is in active 
ministry they are temporarily 
suspended pending outcome 
of the investigation.

Normal Procedure for 
Handling Abuse Report

* These charts show that the vast majority of abuse took place decades ago 
going back to the 1930s, but almost all were only reported since 1993

$8,500,000

Report of  
abuse received

Notice sent to relevant 
district attorney

Possible 
investigation 
by district 
attorney’s officeNotice sent to State 

Department of Children and 
Families if child at risk

Accused temporarily 
suspended from ministry

Possible investigation 
by Department of 
Children and Families

Follow-up with victim, and 
investigation by diocesan 
investigator (investigation 
may be deferred at request 
of district attorney)

Consideration by 
diocesan review board

Report to 
diocesan bishop

If found “credible”

Eligible for financial 
assistance with counseling

Eligible for possible 
damage claim settlement


